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November 18, 2010

Ex Parte via Electronic Filing

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12th Street, SW

Washington, D.C. 20554

Re: Authorized Ex Parte Contact — WC Docket No. 06-122
Dear Ms. Dortch:

On November 17, 2010, Vincent Paquet, Senior Product Manager, and the undersigned
from Google Inc. ("Google"), met separately with Zac Katz, Legal Advisor for Wireline
Communications, International, and Internet Issues for Chairman Genachowski, and
David Tannenbaum, Special Counsel in the Office of General Counsel; Christine Kurth,
Policy Director and Wireline Counsel for Commissioner’s McDowell; Brad Gillen, Legal
Advisor for Commissioner Baker; and Margaret McCarthy, Policy Advisor for
Broadband, Wireline, and Universal Service for Commissioner Copps.

In the meeting, the Google representatives provided an overview of the Google Voice
offering, including how it operates and its numerous consumer benefits, and presented an
interactive demo of various Google Voice applications. As part of that discussion, the
Google representatives referenced the attached slides. In addition, the Google
representatives briefly addressed questions concerning the Google Voice business model,
user privacy, and concerns about the recent Kansas-Nebraska VoIP order.

Should you have any questions, please do not hesitate to contact the undersigned.

Respectfully submitted,

Vi

Richard S. Whitt, Esq.
Washington Telecom and Media Counsel

cc: Zac Katz
David Tannenbaum
Christine Kurth
Brad Gillen
Margaret McCarthy
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What is Google Voice? Google

« Control and Personalization over your phone calls
* One phone number that rings all your phones
* One voicemail box for life

» Features that work across all your existing phone services

« Consumer service
« Works with your existing phone services (NOT a replacement)

 Free to consumers

« Seamless Web-Phone integration
e Control all call features from the web

» Access to archives messages, saved for life



Personal communications today
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Communications in the clouds Google

(zzz) zzz-zzzz (XXX) XXX-XXXX (VYY) YYY-YYYyy
(]

L, Ly

5



Consumer Benefits Google

« Facilitates choice and competition
» More flexibility to change phone service
« Device-agnostic, service provider-agnostic

* Features tied to the user, not to the device or location

« Simple
» One single interface to manage all communications

 One number, one voice mailbox

e User-driven
» Developed by end-users for end users
* Feature roadmap based on user feedback

 No extra cost for caller, no extra cost for user



Demo Google
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Google voice Search |
Ocall QsMms - | [ Archive | Report Spam  Delete | More Actions ~ | Refresh Show: [ Unread | 1-40f4
8 | Vincent Paquet +33 6 81 95 97 64 - mobile Reply ~ va’
¥z Starred 2/11/09 3:07 PM 3 months ago
History
Spam » 00:07 Transcript useful? [
Trash hey it's me gimme a call back it's really important we need to talk about the party but
4 Contacts
0 Pierre Lebeau <33 6 29 51 74 38 - mobile Rep;y.| va|
@ Voicemail 10/28/08 3:16 PM & months ago
© sms
© Recorded » 00:00
() Placed Transcript not available
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O Missed 0 (510) 739-6150 Add - Fremont-Newark, CA Rep'y.| Mo,,.’
9/27/08 8:46 PM © months ago
Balance (7)
$6.76 » 00:26 Transcript useful? X
Add Credt Rates History

hi this is cara calling I'm just replying to the in fremont calling just remind you by six free preview class tomorrow at twelve o'clock if you've

Invite a friend (9 left) any questions please feel free to give us call at (510) 739-6150 and it well leave me after that all itself they're attending the classes brings
talk for themselves hey daniel it's okay verified worker visa we hope to see you tomorrow at twelve thank you bye bye

0 Unknown Reply v I More ~ ’
9/18/08 2:49 PM & months ago
> 00:07 Transcript useful? X

hi it's lisa i was just calling to wish you happy birthday hope all's well bye



How it Works Google
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Based on settings or no
response, diverts directly to
Google Voice voicemail
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Call made to the
Google Voice number

Google Voice ‘s carrier partners deliver
calls to user’s registered phones
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